AJOCARE

Advancing Healthcare Through Technology

Avocare Health Information Network Services

A HIPAA compliant private website and messaging system for credentialed healthcare providers
that provides office automation services and allows users to share patient records electronically.

A Regional Health Information Network (RHIN) can be thought of as a community based
hardware and software system that brings medical information together. The system is
accessible through a secure Provider Portal website and messaging system that provides
access to patient medical information across the community in a single username/password.
The mission of the Provider Portal is to offer a more efficient, private and secure replacement to
paper, fax and phone communications. The following graphic speaks to this vision and mission.
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The RHIN offers the following office automation services to connected healthcare providers:

Referral Management - Allows users to efficiently manage in-coming and out-
going referrals within their office. Electronic forms are simple and easy to fill out
as patient information is pre-populated from the RHIN system. No more filing
cabinets full of paper referral request forms!

Electronic Medical Record Publishing & Transfer — Secure electronic
document publishing with simple-to-use document upload and transfer
capabilities. Allows your office to securely share your medical records with any
connected healthcare provider individually or publish to the community. We make
sending documents easy as printing! No more print-fax-shred, print-fax-shred,
print-fax-shred...

Provider Clinical Messaging & Notifications - Secure communication for
connected health care providers. Think email and social networking that is HIPAA
compliant. Stop wasting time leaving messages on auto attendant voicemail
systems! No more “If you would like to leave a message, please select from the
following options: press 1 for Dr. Smith, press 2 for...”

Demographic & Clinical Data Exchange — Instant access to demographic and
clinical data from connected healthcare providers. View medical records from a
secure HIPAA compliant Web Portal or download and print patient information or
import directly into your Practice Management or Electronic Health Record (EHR)
systems.

Data Feed & Interfacing - System interface solutions (think HL7) deliver discrete
data elements and help to connect your internal stand-alone systems.
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